
21 calendar days prior to 
the commencement of the 
work described, Ontario 

One Call will review 
Members in the vicinity

Dedicated Locator to 
reach out to the 

Members to obtain 
mapping

Project Owner / Proponent to 
provide Ontario One Call with 
DL Request Notice and Billing 

Forms available at 
www.OntarioOneCall.ca/DL   

Ontario One Call notifies the 
Project Owner, DLSP and 
affected Members of the 

work described

Are there new 
Members in the vicinity 

of the work 
described?

Ontario One Call 
notifies the Project 

Owner, DL and Member 
of the change.

Locates are submitted to 
Ontario One Call 10 

business days before  work 
commences allowing time to 

notify Transmissions, and 
accommodate special 

requests. 

Yes

No

Dedicated Locator  to 
complete locates for 

required Members and 
completes 360 Feedback

Is the Project 
exceeding 90 days in 

duration?

Yes No

Project Owner 
informs Ontario 

One Call of 
completion 

Action 
completed by 
Project Owner 

Action 
completed by 
Ontario One 

Call

Action 
completed by 

Dedicated 
Locator 

Project Owner 
provides 

Ontario One 
Call with a 90 
Day update 

Ontario One Call notifies 
affected Members that 

described work is 
completed

Ontario One Call identifies 
Members in the vicinity of the 
work described and provides 
Project Owner/Proponent with 

DL ID

Dedicated Locator to 
reach out to the newly 

affected Members 
added to obtain 

mapping

DEDICATED LOCATOR 
SUBMISSION PROCESSDoes the 

Project Owner 
have a Dedicated Locate 

Service Provider 
(DLSP)?

Yes

No

Project Owner 
establishes an 

agreement with a 
DLSP 

http://www.OntarioOneCall.ca/DL
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